
PROCESS FLOW CHART 
 

Merit Quality Certification 
 

Informal Meetings  

 

 

Clarify Goals and formalities for certification process 

 

 

Acceptance with discussions 

 

 

Document Review of Existing QMS    CAPA 

 

 

 

 

 

Preliminary Assessment to aid in Audit Planning 

 

 

 

 

Intimating Non Conformances if any 

 

 

 

                                                                       Certification Audit      CAPA Action                      

 

 

 

Intimating Non Conformances if any 

 

 

 

Issue of Certificate 

 

 

                                                                     

                                                                Annual Surveillance Audits 

                                                                                

 

 

 

                                                                         Recertification Audit 

 


